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CENTRUM DANYCH

NPABUIIA NMPEAOOCTABIIEHNA YCNYT PASMELWEHNA OBOPYOOBAHNA

§1

OCHOBHbIe NONoXeHus
1. Tekywmi OOKYMEHT, MmeHyembii fanee «[lpaBunay», cooepxuT oOLimne nonoxeHus
npegocTaBneHnss  ycnyrm pasmelweHus obopyooBaHMA Ha  YCroBUAX npegonnarthl,
npegHasHaJYeHHbIX WCKMIOYMTENBHO ANs  MCMNOMb30BaHUS KAMEHTOM, MpuobpeTarowmm
ycnyry, B fanbHenwemM umeHyemMon «Ycrnyray.
2. Ycnyry npepoctaBnseT Artnet Sp. z 0.0. ¢ agpecom m.Gdansk (80-557) ul.Marynarki
Polskiej 100, 3apeructpmupoBaHHas B ['gaHbckoM-CeBepHOM OKpy>XHOM cyge B [[gaHbceke, VI
Kommepyecknit penaptameHT HaumoHanbHoro cygebHoro peectpa nog Homepom KRS:
0000164315, B panbHenwem nmeHyemas «Artnety.
3. CyObekT, ucnonb3ywwmin Ycnyry, MMeHyembld B ganbHenwem «[lonb3oBatenby,
npuHuUMaeT ycroeus NMpaBun n oba3yeTcs nx cobnogaTsb.
4. Vicnonb3oBaHue Ycnyrn onnaymBaeTcs B COOTBETCTBUM C LleHown, onybnnkoBaHHON Ha
cante www.artnet.pl MlameHeHune LieHbl He BneYyeT nameHeHue lNpasun.
5. TexHnyeckne napameTpbl Ycnyrn ykasaHbl B NpeanoXxeHun, npeactaBiieHHOM Ha canTte

www.artnet.gl nnm oTnpaBsieHHOM MO SHeKTpOHHOVI no4yre.

§2

TepMuHbI, ucnonb3ayemble B NpaBunax
1. Yenyra — anekTpoHHas ycnyra, npegocraesnsemas lNone3oBaTento Artnet.
2. MNMonb3oBaTtenb - (U3NYecKoe WM pPUauYeckoe nunuo, pasMecTuBLIee 3aka3 unm
3akntoudnsLLEee gorosop ¢ Artnet.
3. UeHa — akTyanbHas ueHa ycnyr npegoctaBnsemblx Artnet, pasmelleHHbIX Ha caunTe
www.artnet.pl
4. [loroBop — [0OroBop, 3akntoudeHHbln mexay Artnet n lNonb3oBaTtenemM Ha OCHOBaHWUWU:
HacToawmx [lpaBun, OHNanMH-OPMbI WM MO  3NEKTPOHHOW MoYTe M onnarthl,
OCYLLECTBIIEHHOM Ha YCrOBUAX Npegonniarhbl.
5. Peructpauma - 3aknoyaeTcsl B NpedoCTaBNeHUn pearnbHbIX AaHHbIX Monb3oBaTtensi B
dopme 3akasa, B 4YaCTHOCTM, Ha3BaHUW KOMMAHWM WU MMEHM U aMuIuKn, ecnn 3To
dusmyeckoe nmuo, uHdopMmauum o6 agpece U NOEHTUMUKALUMOHHOM  HOMeEpe

HanoronnartenbLyuka.
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6. Conepxumoe - nobON KOHTEHT, MHGOPMaLNA, dannbl UM NPUITOXEHWS, Ppa3MELLEHHbIE
MNonb3oBaTenem Ha cepBepe, KOTOPbIN NPeaoCcTaBndAeTcs eMy B pamMmkax YCnyriu.

7. MNpaBuna — lNpaBuna npegocraBneHnsa Ycnyru pasmeLleHms obopynoBaHms Ha yCnoBUAX
npegonnarthbl, KOTOpble pa3MeLLeHbl Ha canTe.

8. SLA — craHgapTbl U cornaweHnsa o6 ypoBHe obcnyxmBaHus (Service Level Agreement),
NpUMEHMMbIE K NpefoCTaBNeHNo YCnyru.

9. TpeTbM Nuua - NUUA, He CBA3aHHbIE HACTOSALLMM AOrOBOPOM.

10. CepBep - cepBep, NpegocTaensemMbii [Nonb3oBaTento B COCTaBe YCnyru, SBnsoLUNCS
cobcTBeHHOCThIO Artnet.

11. MNMoTtpebutennb - [Nonb3oBatenb, M3Myeckoe nMUO, KOTOPOEe 3aKNiuYMNo [OroBop C
Artnet ans uenen, He CBs3aHHbIX C €ro KOMMEPYECKOM WNn npodreccMoHanbLHON
OEATENbHOCTbIO.

12. Mepuop npepocTaBneHUsa ycnyru — nepunog, Ha Kotopbin Ycnyra 6bina npuobpeteHa

Nonb3oBaTenem.

§3

3aknoyeHue u pacTopxeHue aorosopa
1. YcnoBveM wucnonb3oBaHua YCnyrn 4€BRseTCA  perucrpauums, onnata  CorfiacHo
NPencKkypaHTy U HacTporka Ycnyrm B COOTBETCTBMM C NpoLeadypon MOKYMnKW, ykasaHHOW B
OHNanH-hopmax perncTpaumm Unm B UHCTPYKUMSIX, OTNPABMAEHHbIX MO 3NEKTPOHHOW MoYTe.
2. B cnyyae wu3MeHeHMs AaHHbIX, MpefoCTaBMEeHHbIX Mpu pernctpaumu, lNonb3oBaTenb
06s3aH HemeneHHO OBHOBUTL MX. Bes KoppecnongeHums, otnpasneHHas lonb3oBaTento
no nocnegHeMy ykasaHHoOMy agpecy, byaeT cuntatbCca 4OCTaBNEHHON BEPHO.
3. Artnet moxeT 3anpocuTb y [lonb3oBaTensa AOKYMEHTbI, MOATBEPXAaloWwme [aHHble,
NpeAoCTaBfEeHHbIE UM NPW perucTpauumn unu no3gHee obHoBnNeHHbIE. [Nonb3oBaTens 06a3aH
OTNpaBuTb OOKYMEHTLI, Yka3aHHble Artnet, B Cpok n B bopme, ykazaHHOM B obpalleHun K
Hemy.
4. MrHuMmarnbHbIA CpoK NpedocTasneHus Yenyrm — 1 mecsu.
5. Nonb3oBaTenb 0653aH NPOU3BECTU ONMaTy HEOHGXOAMMON CyMMbl Ha GAHKOBCKUA cyeT
Artnet unu ¢ ncnonb3oBaHWeM cucTeMbl OHNanH-NNartexen. MNMocrne onnatel [Nonb3oBatenem
Artnet BbicTaBnsieT cuyeT-hakTypy 3a npuobpeTeHHyto Ycnyry. Cuet-chaktypa Oyger
oTnpasneHa [lonb3oBaTentd B 3MEKTPOHHOM BuAe (B COOTBETCTBUM C pPacropsikeHnem
MUHUCTPa durHaHcoB Pecnybnuku MNonbwa ot 14 nonga 2005 r. o Beigaye u oTnpaBke CYETOB

B 9NEKTPOHHOW dopMe) Ha agpec SNEeKTPOHHOW MouThl, YKa3aHHbIn [lonb3oBaTenem B



dopme 3aka3a, WNM Ha [pYroM agpec JMEeKTPOHHOW MOYThbl, aBTOPM3OBAHHbLIN
Monb3oBaTtenem. Artnet octaenser 3a cobon npaBO OTNPaBUTb CYET TpagUUMOHHLIM
Ccnocobom, TO eCTb MOYTOM UIN FINYHO.

6. [laton onnatbl cCUMTaEeTCH AeHb 3a4ncreHnsa cpencTB Ha cyeT Artnet.

7. Ycnyra OygeT akTtuBupoBaHa nocne onnatbl [lonb3oBaTenem nepeoro nepuoga
npegocTasneHnst Ycnyru, B Te4eHue Cpoka, yKkasaHHOro B npouecce noKynku Ycnyru.

8. 3aknoyeHne goroBopa MNPOUCXOAUT MNOcre pasMelleHuns 3akasa, npuHaTtusa [pasun,
ocywiecTterneHna onnatbl [lonb3oBaTtenem 3a nNepBbi pacHEeTHbIN Mepuon U HaCTPOWKK
Ycnyrn Artnet.

9. Ecnu MNMonb3oBaTens He npou3BedeT onnaTty 3a Ycnyry - Ycnyra He 6yaeTt npegocTasneHa
unu OygeT oTKIo4YeHa.

10. Artnet umeeT NpaBo pacTOprHyTb AOrOBOP HEMEASEHHO B Cry4vae:

a) HeynnaTtkl [onb3oBaTenem nnaTexen 3a npegocTaBneHne Ycnyru,

b) HapyweHus MNonb3oBaTtenem NonoXxeHunn HacTosawmx MNpaswun.

11. Nonb3oBaTenb MMeeT NpPaBo PacTOPrHyTb JOrOBOP HEMEANEHHO B Cryyae:

a) ecnu Ycnyra He npefocrtaBfieHa B TeYeHWe ykaszaHHOro nepuoga, HECMOTPS Ha TO, YTO
Monb3oBaTenb BbIMONMHUIT  Bce obgA3aTensctBa B COOTBETCTBUM C  [lpaBunamu,
OTHOCALLMMUCSA K NpoLeaype npenoctaBneHns Ycnyru,

b) HapyweHus Artnet nonoxeHun Mpasun,

C) NOCTOSAHHbBIX NEepepbIBOB B NpeAoCcTaBneHnMmn YCnyru npoaormkntTenbHoCcTbo bonee 5 aHen
no BuHe Artnet.

12. MNoTpebuTtens MOXeT pacToprHyTb AOrOBOpP B TedeHne 14 kaneHgapHbIX gHEN C MOMEHTa
ero 3aknoyeHud. [Ona aTtoro Heobxoaumo OTNpaBUTb MNUCbMEHHOE YBeAOMISIEHWe O
pacTopxeHun pgoroBopa. B cnyyae pactopxeHuss  goroBopa OH  cuuTaeTca
HegencTBuTenbHbIM, MoTpebutens ocBoboxpaeTca OT Bcex o06a3aTenbCTB U nonyyaet
BO3MeLLEeHNe 3a onrnadeHHyto Ycnyry.

13. YBegomMneHune o pacTopXXeHun goroBopa, HemMmeaneHHOM pacTopXXeHMW gorosopa unm ob

OTCYTCTBUN HaMepeHUda K npoaneHunto aorosopa OOJ1KHO ObITb npeacrtaB/ieHO B NUCbMEHHOM

dopme Ha agpec Artnet Sp. z 0.0. NN NO 3NEKTPOHHOWM NoYTe Ha agpec biuro@artnet.pl.

§4
OTBEeTCTBEHHOCTb
1. Nonb3oBaTenb HECET MNOJSIHYH OTBETCTBEHHOCTb 3@ BECb KOHTEHT, MHOopMauuio, dannbl

WUNM nNpuUnoXeHusi,  pasMelleHHble [lonb3oBaTenemM Ha CBOEM cepBepe (cepBepax),
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pacnonoxeHHbIX B LUeHTpe obpaboTkn AaHHbIX Artnet, B pamkax Ycnyrn, a Takke 3a
[OCTOBEPHOCTL 3asiBfIEHWN, CAeMNaHHbIX B COOTBETCTBUM C § 4 n.3.

2. MNMonb3oBaTenb 6epeT Ha cebsa OTBETCTBEHHOCTL 3@ COOMNOAEHMNE UM M TPETbUMM NMLLAMMU,
KOTOpbIM OH npeanaraeT (YHKUWMOHasNbHblIE BO3MOXHOCTU M YCNYrK, C UCMNONb30BaHWEM
MHPaCTPYKTYpbl LeHTpa o6paboTkn aaHHbIX Artnet, B pamkax Ycnyru, nonoxenunn § 4 n. 3
Mpaswun, oTHocAwWwmMXcA K MNonb3oBaTento.

3. MNonb3oBaTenb cornawiaeTcs, YTo NpuobpeTeHHas M Ycnyra He byaeT ncnonb3oBaTbCcs
ans:

a) HapyLeHnst NMNYHbBIX 1 aBTOPCKMX Npas,

b) coBepLueHns npecTynnenni cornacHo AenNCTBYOLWEMY 3aKOHOAATENbCTBY,

C) paccbinku cnama,

d) He3akOHHOro BMelaTenbCTBO B cucTembl Artnet mnuM B3noma ApyrMx CepBepos,
pacnonoXeHHbIX B ceTn IHTepHeT,

€) Xakepckux aTak, Bkmodyas DDoS, duwmnHr n Tomy nogobHoe; B3fiomMa WM HapyLleHus
6e3onacHoCcTM  MOObLIX  CUCTEM, CEpBEPOB,  3MEKTPOHHOW  MOYTbl, Beb-canToB;
pacnpocTpaHeHns wnu  nybnukaumMm MHCTPYMEHTOB, CO3A4aHHbIX ANA  HE3aKOHHOM
OEeATenbHOCTU, BKMOYasA B3/IOM 3MIEKTPOHHOW 3aluuTbl, B TOM 4uCNe TOKEHOB, KIYen,
naponen, HOMepPOB KPeaAUTHbIX KapT U Ap.; pacnpocTpaHeHns unu nyénmkauumn nHgopmaumm
O HEe3aKOHHOW OeATeNbHOCTH,

f) pasmelleHna canToB C 3POTUHECKUM W MOpPHOrpamuyecknm cogepxaHmem, He3akoHHbIM
nporpaMMmHbiM obecneyeHnem, a Takke PacUCTCKUX UM OUCKPUMUHALMOHHBIX, XPaHEHUS U
pacnpoCTpaHeHUs KOHTEHTa, KOTOPbIN CYUTAETCA OCKOPOUTENbHbBIM,

g) HapylleHusi KOHMMAeHUManbHOCTM  Apyrux nonb3oBatenen WHTepHeTa, nyTem
nyGnvkaumm He3aKoHHbIX U HE COOTBETCTBYIOLLMX (bakTam AaHHbIX,

h) opyrmx nocTtynkos, BNekywmux 3a cobor HapyLueHne npaBonopsaka, coumanbHbiX HOPM U
NPUHATLIX 06bl4aeB U NOPSAOYHOCTH.

4. Artnet octaBnsieT 3a cobow npaBo 3abnOKMpOBaTb KOHTEHT, Hapywatwwwun lMNpasuna,
ncnonb3ysi Bce Heobxoaumble TEXHUYECKNE CPeaCTBa.

5. B cnyyae HeogHokpaTHbIX coobLeHun o6 ncnonb3oBaHum Ycnyru gnsi paccbifiky cnama,
Artnet octaBnseT 3a cobon npaBo 3abnoknpoBaTtb Ycnyry.

6. B cnyyae DDoS artaku, HanpaBneHHOW Ha cepBep, pa3MeELLEHHbIV B LeHTpe obpaboTku
AaHHbIX Artnet, aTOT cepBep mMoxeT BbITb 3a6NoKMpoBaH HemMea IeHHO.

7. Artnet He HECET OTBETCTBEHHOCTb 3a:



a) nobble ybbITkK, NOHECEHHbIe NMonb3oBaTenem, ecnun aTn yobITKN SABASKOTCA CNeaCTBUEM
00CTOATENLCTB, 3a KOTOpble MMoCTaBLUMK YCnyrM He HECET OTBETCTBEHHOCTM,

b) KOHTeHT, pasmelieHHbIi [lonb3oBaTenaMuM WM TPETbUMMU §ULAMW Ha cepBepax
Nonb3oBartens,

8. Artnet npepoctaBnsieT SLA Ha ypoBHe 99,982% BpemeHn B Te4eHuun roga.

§5
O6sas3arenbcTBa Artnet
1. Artnet 06a3yeTca npegocTaBUTb AOCTYN K NAHENU KNMeHTa, KoTopasi npeaocTaBnseT
BO3MOXHOCTb:

a) y4aneHHoro MOHUTOPUHIA UCMONb30BaHMS kaHana,
b) n3MeHeHNs1 KOHTaKTHbIX AaHHbIX,

C) co3gaHusi obpalleHun (TUKeToB).

§6

3awmTa nepcoHanbHbIX AaHHbIX
1. AODMUHUCTpaTOpPOM npefocTaBneHHbIX MNonb3oBaTenemM nepcoHanbHbIX JaHHbIX SBNAETCH
komnaHus Artnet Sp. z 0.0. ¢ agpecom m.Gdansk (80-557) ul.Marynarki Polskiej 100.
2. lNonb3oBaTesnb cornawaeTcsa Ha XpaHeHue n o06paboTKy nepcoHanbHbIX AaHHbLIX B
cootBeTcTBMM ¢ GDPR, B 00beme, HEOOXOAMMOM ANS BbINOSIHEHNSA YCNOBUIA OOroBOpa U
NPUHATUS NPETEH3MN B CBA3WN C BbINOSIHEHMEM A0roBOpa.
3. Nonb3oBaTenb 06583aH NPeOCTaBUTb AOCTOBEPHbIE AaHHbIE B PEMMCTPALMOHHON hopMme.
MpepnoctaBneHne HeOOCTOBEPHbIX OaHHbIX SABMSeTCA rpydbiM HapyLleHWeM HacTOSALMX
Mpasun.
4. MNonb3oBaTtenb UMeeT NpaBo NPOBEPSTb, UCMPABNATbL U YAaNsTb CBOM aHHbIE.
5. Artnet moxeT npegoctaBnATb AaHHble [lonb3oBaTend Mo 3anpocy YNOSTHOMOYEHHbIX

opraHoB (nonuvuun, cyga, NpokypaTypbl U T. 4.).

§7
XKanobbl
1. TlNMonb3oBaTenb MOXET HaNpaBnsiTb Xanobbl B CBA3XM C HEBbLINOIHEHNEM UIN
HeHaanexawum BbINoSTHEHNEM YCnyru.
2. XXanoba pgomxHa cogepxarb:

a) cBeAeHus 0 nuue, NoaatoLLeM xarnoby, U MMs KOHTaKTHOro Nnnua,



b) ykazaHne HasBaHusa u TMNa Ycnyrm, K KOTOpon OTHOCUTCS Xanoba,

C) NnpeameT xanobbl n Nnepuoaa,

d) nokasaTtenbctBa, 060CcHOBbIBatOLLME xanoby,

€) ykasaHue TpeboBaHus.

3. XXanoba pgomkHa ObITb OTMpaBreHa B NMMCbMEHHOM Buae Ha agpec Artnet Sp. z o.0.,

yKasaHHbIn B MpaBunax, unm no anekTpoHHoM noyTe: biuro@artnet.pl.

4. Artnet paccmatpuBaeT xanoby B TeyeHne 14 gHen ¢ mMomeHTa nonyyenus. [Nepuoa
AOCTaBKN Xanobbl He BXOAWUT B Mepuog paccMOTPeHus >xamnobbl, nocneaHu, B crnyyae
Heo6XxoOuMOCTN [OCTaBKM Kanobbl, HauMHaeT OeNCcTBOBaTb TOMbKO C AaTbl NONyYeHUs
Xanobbl.

5. MNonb3oBatenb GyoeT yBegOMIIEH O pacCMOTPEHUM Xanobbl. YperynupoBaHue xanobbl
BMecTe ¢ obocHoBaHMeM OyaeT oTnpaBneHo [lonb3oBaTtento no noyte unu Ha agpec

SﬂeKTpOHHOVI NOYTHhlI, I'Ipe,EI,OCTaBJ'IeHHbII;I M Onga cBA3N.

§8

3aknounTeribHbIe NOJIoXeHUs
1. Artnet octaBnsieT 3a cobon npaBo BHOCUTb M3MeHeHMs B [paBuna. IameHeHus BcTynarT
B cuny 4epe3 14 gHewn nocne mx nybnukaummn Ha cante www.artnet.pl.
2. Artnet npusHaet, 4yto [lonb3oBaTenb NpuHAN M3MeHeHus B [lpaBunax, ecnu OH He
pacTopr 4OroBop 40 KOHLUA Cpoka, ykazaHHoro B § 8 n. 1.
3. 3akoHOM, MPUMEHUMbIM KO BCEM MPAaBOOTHOLUEHUSAM, BbITEKAOWMM W3 HACTOSLLNX
MpaBun, sBnseTcsa nonbckoe 3akoHoaaTenscTBo. Bece cnopbl 6yayT paspeluaTbcs cyqom no
MecTy HaxoxaeHusa Artnet.
4. MNonoxeHus NpaBnn He HapyLwaloT nNpaBa NOTPebuTeNs, BbiTEKAKOLWME N3 AENCTBYIOLLETO
3aKoHoAaTenbLCTBa, KOTOpPOe MPUMEHSAETCA B MEepBYylD oyepedb nepen MOnoXeHUsAMm

MNpasun.

"naHbek, 05 mapta 2020r.


mailto:biuro@artnet.pl
http://www.artnet.pl/

